
Important Reminders and Precautions

Dear User, 
Thank you for choosing koralDose 4H! Please carefully read the following precautions before 
use to ensure proper operation of the device:

koralDose 4H must be connected via the koralCore App to function properly.
If the device cannot connect, please try the following methods:

• Turn off and restart your phone’s Bluetooth, then try connecting again.
• Restart both your phone and the device, then attempt to connect.
• Ensure the app is correctly installed and that the device is registered and calibrated 

properly.
• You can search for "REEFB" on Google Play or the App Store to download the koralCore 

App.

Mechanical noise during operation
koralDose utilizes a 6-gear transmission system, which converts high speed into low speed 
while providing high torque. As a result, some mechanical noise is expected during operation. 
Due to manufacturing tolerances, each pump head may produce slightly different noise levels 
and speeds, which is normal and does not affect functionality.

Eco-friendly, uncoated exterior
To avoid unnecessary chemical coatings and align with our commitment to sustainability, 
koralDose features an environmentally friendly, uncoated exterior. As a result, slight color 
variations may occur, which is a normal phenomenon and does not affect the device’s 
performance.

Calibration is required before use
Uncalibrated pump heads cannot execute scheduled dosing. Please ensure proper calibration 
before use to guarantee accurate dosing and proper device operation.

For indoor use only
Do not place the device in humid or outdoor environments. koralDose is suitable for common 
aquarium additives, such as calcium, magnesium, and carbonates, but avoid using overly 
viscous or particulate-containing liquids, as they may affect performance.

For detailed koralDose 4H instructions, please visit www.reefb.com/support/ to download the 
manual or watch instructional videos on YouTube. 
For any product-related inquiries, feel free to contact our support team at support@reefb.com.

Thank you for your support and understanding. We hope you enjoy using koralDose!
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