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koralDose 4H & koralCore App FAQs

For the latest koralDose and koralCore App user guides, please visit www.reefb.com/support/ to
download the manual or watch YouTube videos. If you have any questions, feel free to contact
support@reefb.com.

1. Basic Operations and Feature Settings

Q1: koralDose is not working after connecting to power. What should I do?
A: koralDose requires pairing with the koralCore App to function properly. Please ensure the
device is correctly connected to the app.

Q2: koralCore App is installed, but I can't log in to koralDose.
A: Please check the following steps:
* Ensure Bluetooth is enabled on your phone.
* Close the app, restart your phone, and try again.
e Unplug and replug koralDose’s power supply.
* If the issue persists, uninstall the app, reset the device to factory settings, and reinstall the

app.
Q3: koralDose is successfully connected to the app but cannot be operated via Bluetooth.

A: Please check the following steps:
* Ensure Bluetooth is enabled on your phone.
* Restart the app.
e Unplug and replug koralDose’s power supply.
* If the issue persists, follow the steps in Q2 to reinstall the app.

Q4: koralDose is scheduled for dosing but does not execute.

A: Please check the following:
* Ensure the device is correctly connected to the app.
* Verify that the Bluetooth connection is stable and free from interference.
* Ensure pump calibration is completed, as uncalibrated pumps cannot execute schedules.
* Confirm that the dosing schedule is correctly set and enabled.
 Ensure the silicone tubing is not clogged.

QS5: Can I manually control koralDose without using the app?

A: koralDose must be operated through the app and does not have an independent manual
control mode.

Q6: What dosing modes does the koralCore App support?

A: The app provides three dosing modes:
* 24-hour even mode — Evenly distributes the total dosage over 24 hours.
e Custom mode — Allows users to set specific dosing amounts at different times.
* One-time mode — Executes a single manual dosing operation.
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Q7: Why is the pump operation button not working, or why does the icon display
abnormally?

A: The app’s operation button may conflict with the physical button on koralDose. Try the
following:

* Return to the app's home screen and re-enter the koralDose device page.

 Restart the app or your phone to ensure a stable Bluetooth connection.

2. Hardware Issues and Usage Limitations

Q8: Why do the four pumps on koralDose run at slightly different speeds despite the same
settings?

A: Due to motor tolerances, slight differences in speed may occur, but the calibration function
ensures accurate dosing.

Q9: Why does koralDose make noise when operating?

A: koralDose uses a six-gear transmission system to convert high-speed rotation into low-speed,
high-torque output. This results in some mechanical noise. Additionally, each pump may have
slight sound variations due to manufacturing tolerances, which is normal and does not affect
performance.

Q10: The casing color of koralDose appears uneven. Is this normal?

A: Yes. koralDose features an uncoated, environmentally friendly housing to avoid unnecessary
chemical coatings, aligning with our sustainability commitment. Slight color variations are
normal and do not affect functionality.

Q11: Why is the power indicator light on koralDose flashing abnormally?

A: Possible reasons:
 Unstable power supply — check if the power adapter is securely connected.
* If the issue persists, reset the device and reconfigure it.
* The blinking Bluetooth indicator light signals normal data transmission and is not a cause
for concern.

Q12: Why are there bubbles inside the silicone tubing?

A: Please check the following:
 Ensure the silicone tubing is properly installed.
* Make sure the Luer lock fittings securing the tubing are tightly fastened.
* Inspect the tubing for any damage or leaks.
* Remove any trapped air by manually squeezing the tube if necessary.

Q13: Can koralDose be used outdoors?

A: koralDose is designed for indoor use and is not waterproof. If outdoor use is necessary, ensure
the device is protected from moisture.

3. Software and App-Related Issues

Q14: Does the koralCore App support remote control?
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A: Currently, it only supports control within Bluetooth range and does not support Wi-Fi remote
operation.

Q15: Why can’t a new device use the settings from my previous koralDose?

A: The koralCore App does not automatically sync settings to new devices, so you will need to
manually configure them again.

Q16: How do I calibrate the dosing volume in the koralCore App?

A: Use the built-in "Calibration" feature in the app, prepare a measuring cylinder, and follow the
on-screen instructions to ensure accurate dosing.

4. Maintenance and Advanced Features
Q17: What types of liquids can koralDose dispense?

A: koralDose is suitable for common aquarium additives such as calcium, magnesium, and
carbonate solutions. Avoid using high-viscosity or particulate-containing liquids, as they may
shorten the pump’s lifespan.

Q18: How often should koralDose be maintained?

A: It is recommended to check the pump heads and tubing at least twice a month to ensure they
are free from blockages or wear. Replace components as needed based on usage.

Q19: How do I replace the pump tubing on koralDose?

A: Refer to the product manual for proper installation, and restart the device to recalibrate after
replacing the tubing.

Q20: Is koralDose suitable for freshwater aquariums?

A: Yes, koralDose is suitable for both freshwater and marine environments. It can be used for
automated dosing of fertilizers and trace elements.

This FAQ aims to provide clear and detailed guidance on using koralDose and koralCore. If you
need further assistance, feel free to contact our support team at support@reefb.com.
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